OCOBEHHOCTMU 3AIIIATHI ITPAB NOTPEBUTEJIEN YCJIYT CBSI3H.

VYciyra CBSI3M — 3TO JAEATENBHOCTh MO TMpHEMY, 00pabOTKe, XpaHEHHIO, Iepenade,
JIOCTaBKE COOOIIEHUH JJIEKTPOCBSI3W WJIM NOYTOBBIX oOTnpaBiaeHuil. I[lox ycmyramu cBsizu
HOJIpa3yMeBaeTcsl MUPOKHUM CIIEKTP YCIyTr, OKa3bIBa€MBIX OIlEpaTOpamMH CBSI3M HAa OCHOBAHUU
COOTBETCTBYIOIIEH uieH3nul. Hanbomnee pacpocTpaHeHHBIMH YCIIyTaMU CBS3H SIBIISIFOTSI:

— Tenedbonnas cBsi3b. MecTHasi, BHYTPHU30HOBAs, MEXKIyTOPOIHSS, MEXTyHApPOIHAS,
NOJIBIXKHAS paguoTrenedonHas (MoOUIbHAS ), TOIBUYKHAS CITyTHUKOBASI.

— Tenematnueckue ycimyru cBszu. Obecnedenne 10CcTymna K ceta MIHTepHeT.

— Yciyru noyToBOM CBSI3H.

— VYcnyru cBsi3u 1o nepenaye JaHHbIX.

— VYcuyru ois uenen tesiepaaioBeliaHus.

B ciywae HeucromHeHMs WM HEHAJUIeXKAIEro  MCIOJMHEHHS  0053aTesbCTB,
IpeayCMOTPEHHBIX I0rOBOPOM 00 OKa3aHUU yciyr cBs3u DeaepanbHbiM 3akoHOM 0T 07.07.2003
Nel126-D3 «O cBsi3u» npeaycMOTpeH 00s3aTeNbHbIA MPETEH3UOHHBIA MOPSI0K YPETyIupOBaHHS
criopa MeXay morpedureneM (a0OHEHTOM) JaHHBIX YCIIYT U UCTIONHUTENIEM (OIIepaTopom).

B cnyyae HeMCHOTHEHUS! WM HEHAJUIEKAIETO MCIIONHEHUS 005M3aTEeNIbCTB, BHITEKAIOIINX
U3 J10roBopa o0 OKa3aHUM YCIyT CBS3H, IOJB30BaTENb yCIyraMu CBSI3U J0 OOpalieHHs B Cy.
NPEIbABISIET ONEPATOPy CBSI3H NPETEH3UIO.

[TpeTeH3un nNpeabsBIAIOTCS B CISAYIOIINE CPOKH:

- B Te4eHHUe LIeCTH MecsilieB CO JHs OKa3aHUs YCIIYTU CBS3H, OTKa3a B €€ OKa3aHUU WJIH
JIHS. BBICTABJICHUS CYETa 3a OKA3aHHYIO YCIIYT'y CBSA3M - 110 BOIPOCAM, CBSI3aHHBIM C OTKa3OM B
OKa3aHWU YCIYTH CBSI3M, HECBOEBPEMEHHBIM MJIM HEHA/JICKAIIUM HCIIOJIHEHUEM 00s3aTelbCTB,
BBITEKAIOLIMX W3 JOTOBOopa 00 OKa3aHUM YCIYr CBSI3U, JHOO HEBBIIOJIHEHUEM WU
HEHAJUICKAIMM BBIMOJHEHUEM paboT B OOJACTH AJIEKTPOCBSI3U (32 HUCKIIOUEHHUEM 3Kaloo,
CBSI3aHHBIX C TeslerpadHBIMU COOOLICHUSIMMU);

- B Te4eHHe LIeCTH MecsilleB CO JHS OTIPaBKU IMOYTOBOTO OTMPABICHUS, OCYIIECTBICHUS
IIOYTOBOIO TIepeBOJia JCHEXKHBIX CPEACTB - IO BOIpPOCAM, CBSI3aHHBIM C HEJOCTaBKOM,
HECBOEBPEMEHHON JIOCTaBKOHM, MOBPEXJIEHHEM WM YTpaTOd IOYTOBOIO OTIPABICHMS,
HEBBITUIATON MJIM HECBOEBPEMEHHOH BBIILIATON NMEPEBEACHHBIX JIEHEKHBIX CPE/ICTB;

- B TeYeHHEe MecAla €O JAHS NMOJA4YM TeJerpaMMbl - [0 BOIPOCaM, CBSI3aHHBIM C
HEJOCTABKOM, HECBOECBPEMEHHOM JOCTAaBKOM  TeJIerpaMMbl WM  HMCKaXEHHEM TEKCTa
TEJErpaMMBbl, U3MEHSIOLINUM €€ CMBICIT.

B nperensuu cnenyer ykas3aTh:

- JaHHBIE OTepaTopa CBs3U (Ha3BaHUE, IOPUIUUECKHUI aJIpec);

- ®UO notpeduTesi, KOHTAKTHBIC IaHHBIC;

- TaHHbIE JOTOBOPA;

- ONMCaHUE HEJOCTaTKA WM HECBOEBPEMEHHOI'O OKAa3aHUs YCIyT CBA3H;

- TpeboBaHME, B COOTBETCTBUM C 3akoHOM «O 3amuTe npaB MoTpedUTene»
(Oe3Bo3Me31HOE YyCTpaHEHHE HEAOCTATKOB OKa3aHHOM YCIIyTH, COOTBETCTBYIOIEE YMEHbIICHHUE
LIEHBl YCIYTH, BO3MEIIEHUE ITOHECEHHBIX PACXOJO0B 0 YCTPAHEHUIO HEAOCTAaTKOB OKa3aHHOMU
YCIyTH CBOMMH CHJIaMU WIM TPETHUMH JIMIAMH, BO3BpAT YIUIAYEHHOW JEHEKHOH CYMMBI,
BO3MEIICHHE YOBITKOB);

- pacuet pazmepa TpeOoBaHus (YOBITKOB, HEYCTOMKH, IPUUUHEHHOTO BPEa).

- cI10co0 MOJyYeHHsl OTBETA HA PETEH3UIO;

- J1aTa, IOJIHCh.



K mperensun mpumnararorcs Komus J0roBopa o0 OKa3aHWUU YCIYT CBSI3U, KBUTAHLIUU U
UHBIE JJOKYMEHTBI, KOTOpPbIe HEOOXOUMBI I PACCMOTPEHHUS ITPETEH3UH 110 CYLIECTBY.

IIpeTreH3usi MOMJIEKUT PErMCTPALlUM ONEPATOPOM CBSI3M He I03[Hee padouyero JHs,
cJeAyouiero 3a JHeM ee mocrymienus. Oneparop CBs3W B TE€UEHHE TPUALATH THEWU CO JHS
perucTpanyy IMpeTeH3un O00s3aH paccMOTpeTh €€ M MPOMH(OPMHUPOBATH O pe3yjbTaTax ee
paccMOTpEHMs JIMLO, IPEIbSIBUBLIEE IPETEH3UIO.

st mpereH3Wii OTAEJBHBIX BHAOB IPeIyCMATPHBAKTCH 0co0ble CPOKHM HX
paccMOTpeHus:

- TIPETEH3UH, CBSI3aHHBbIE C IOYTOBBIMHM OTIIPABICHUSAMHU M TIOYTOBBIMHU MEPEBOJAMU
JNEHEe)KHbIX CpEJCTB, IEpechbulaeMbIX (MEPeBOJMMBIX) B IMpelenax OJHOro IOCEIeHHUs,
paccMaTpUBAIOTCS B T€YeHHMeE MATH AHel €O IHSA PperucTpauuy npeTeH3uii;

- TPETEH3MM, CBSA3aHHBIE C OKA3aHUEM YCIYyT MEXIYTOpOJAHOW M MEXKIYyHApOIHOU
Tele(OHHOM, CBSI3M U € 00ecrnedyeHUeM OIepaTopoM CBSI3M AOOHEHTY BO3MOXHOCTH
IOJIb30BAThCS yCIAyraMH MOJABMXKHOM paanoTene@OHHON CBS3W 3a MHpelenamMu TEeppUTOpPHUU
Poccuiickoit deneparyiy, oKa3bIBAEMbIMH JPYTHM OINEPAaTOPOM CBS3H, C KOTOPHIM Y a0OHEHTa
JIOTOBOp 00 OKa3aHWM YCIyr TIOJABMXKHOM paauoTeneOHHOW CBSI3M HE 3aKIIOYEH,
paccMaTpuBalOTCS B Te4eHHe HeCTHAeCATH JHEH CO JHA perucTpanmu.

Ecnm omeparop cBsi3u  mpu3HaeT TpeOOBaHUS MOTpeOuTenss 00OCHOBAaHHBIMH, OHH
MOJ/IJIEXKAT YJIOBJIETBOPEHUIO B IeCATH/IHEBHBIN CPOK.

[Tpu oTkasze omeparopa B yAOBJIETBOPEHUHM TpPeOOBaHWM, YKa3aHHBIX B MPETEH3UU JTHOO
HapYIIEHUU CPOKOB €€ paCCMOTPEHUSs, MOTPEOUTENb UMEET MPaBO MPEAbSIBUTH UCK B CY/.

Ilomuute! B crnydae HecoOmojeHUs MOTpedOHTENEM 0043aTeNbHOTO  J0CyAeOHOTO
HOpsAJIKA YPEryJIUpOBaHus CIopa, CyJ BIIpaBe BO3BPATUTh HCKOBOE 3asIBJIICHHUE.

Hngpopmayus noocomosnena cneyuarucmamu
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