YCNYITU CBA3N.

TTpaBooTHOWeEHUA B Cpepe yCnyr CBA3U perynupyroTca criefyHolwmumm
HOPMATUBHO - NPABOBLIMU AGKTAMMU:

« ®epepanbHbIn 3akoH oT 07.07.2003 Nel126-33 «O cBa3u»;

« ®epepanbHbIn 3akoH oT 17.07.1999 Ne 176-83 «O noutosou
CBA3U»;

« 3akoH P® o1 07.02.1992 Ne 2300-1 «O 3awmuTe npas
notpebutenei»;

« TloctaHoeneHue TTpasutensctea P® ot 24.01.2024 Ne 59 «0O6
YTBEpXASHUU NPABUIT OKA3AHUA YCIYT TeflepOHHOM CBA3U»,

« TloctaHoeneHue TTpasutensctea P® ot 31.12.2021 Ne 2607 «O6
yTBepxAeHuu TTpaBun oKasaHUa TenemaTUdeckmux yCcnyr ceasm»,

o TTpuka3z MuHuumppsr Poccuum ot 17.04.2023 Ne 382 «0O6
yTBepxAeHuu TTpasun okasaHUs ycnyr NOYTOBOU CBA3U»,

« TloctaHoBneHue TTpasutensctea P® ot 29.05.2025 Ne 783 «0O6
yTBepxaeHun Tlpasun oOkasaHus ycnyr cBasu  AnS  Ueneun
TeNnIeBU3UOHHOTO BellaHua U (UNU) paanoBeLLaHUS».

KoM NbroTep CoTOoOBLILA
{DnexkTpoH-Han

noura) TenedoH

Buabr ycnyr ceasu.

TTon ycnyramm cBa3u NOApPA3yMeBAeTCS LWMPOKUU CMeKTp YCnyr,
OKQA3bIBAEMbIX OMepaTopamu CBA3U HA OCHOBAHUU COOTBETCTBYHOLEU
nuueHsun. Hanbonee pacnpoCcTpaHeHHLIMU YCITYramu CBA3U ABNAFOTCA
Mo4YTOBAA CBA3b; TerleOoHHaa CBa3b (MeCTHas, MeXAyropoaHss,
MeXAayHapoaHas); coTtoeas  cBa3b, poctyn Kk  MHTepHety
(Tenemartuyeckue ycnyrm ceasm).




YCNYITU CBA3N.

U3smeHeHue Tapugpa onepaTtopom cBa3m

OnepaTopbl CBA3U MOTYT CAMOCTOSTENIbHO q
YCTGHABNUBATL U U3MEHATb TapULI

(TapupHbIe nnaHer). TTpyu 3Tom 06bem M3MEHEHME TAPM’OB
NpenoCTaBNSEMbIX YCNYT AOJIKeH 6bITb
APexHUM.

TTomHuTel bes cornacusa notpebutens

OnepaTtop He BNpase COKpalatb 0b6bem

MUHYT UNU TUrabanuToB No TapUPHOMY
NNGHY WU 3aMeHSTb UX  ApYrUumu
ycnyramu. TToaobHbie nameHeHus
BO3MOXHbI TOJSIbKO HG OCHOBAGHUU

3a981eHUa aboHeHTa.

BAXHO! Onepatoptr cBa3su He MOryT uUsmeHaTb Tapugsr bes

yseaomneHua aboHeHTa.

OnepaTopbl cBSA3U 0693aHLI YBEAOMNATL CBOUX abOHeHTOB 06

U3MeHeHUaX B ycnoBuax obcnyxumeaHus He meHee Yem 3a 10

KaneHAapHLIX AHel A0 U3MeHeHUs AeUCTBYHOWMUX TapUGOB HA YCNYrU.

Kak npasuno, ato npoucxoaut crneayrowmmm cnocobamm:

-SMS-coobleHus, ¢ UHPOpMaLUve 0 NPeacToSWUX USMEHEeHUsX.,

HanpasneHue SMS-coobleHus npeaycMOTpeHO TOSbKO abOHeHTam

noasuxHoM (COTOBOU) CBA3W.

-Email-paccernka;

-PasmeleHun nHgpopmaumm 06 UmeHeHUsX Ha camTe onepartopa.
TTomHuTe! [enictBua onepatopa cBA3U, CBA3AHHLIE C

HecobnroneHuem nopsaka UHPOpMUpoBaHUa aboHeHTOoB 06
U3MeHeHUU Tapuga, SBNAHOTCA HEe3aKOHHLIMU.




YCNYIn CBA3N.

B cnyyae HencnosiHeHua nnu

HeHaanexalwero McnonHeHus
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TTpeTeH3us nuwetca B ceoboaHou opme. K npeTeHsuu npunararorcs
Konua porosopa 06 OKA3aHUU YCIyr CBS3U UNU UHOTO YAOCTOBepsatoLler
(PAKT 3AKSIFOYeHUS AOroBOPA AOKYMEHTa U UHbIe AOKYMEHTbI, KOTOpbI
Heob6X0AUMBL ANS PACCMOTPEHUS MpeTeH3suU Mo CyLLecTBY U B KOTOPLI
NOJIKHBI ObITb YKA3GHLI CBeAeHUS O HeUCnOoJSIHeHUU UNU HeHaAnexalle

ACMOSIHEHUU 0653aTenbCcTB NO AOroBOpY 06 OKA3GHUM YCNyr CBS3U, a

Crydae npeAbaBreHus MnpeTeHsuu O BO3MelleHUU ylepba - O pakTe U
basmepe NpUYUHeHHoro yluepba.

TTepenatb npeTeH3no ONepaTopy CBA3U MOXHO NIUYHO NMBO MO  nouTe
3aKA3HBLIM MUCbMOM C YBEAOMITEHUEM O BPYYEHUU U ONUCHIO BIIOXEHUS.
TTpy OTKNOHEHUU NpeTeH3UU NONHOCTbHO UMK YAaCTUYHO NTMBO HenonyveHuu

OTBETA B YCTAHOBMEHHbIE 419 ee paCCMOTPEeHUs CPOKU MOJIb30BATENb YCYramu
CBA3U UMeeT NpaBo NpeabsIBUTb UCK B CYA.

TTpy nnUHOM nepepaye NpeteH3UU NONpoOcUTe NpeacTaBmTens oneparTopa
CBA3U NPOCTABUTL OTMETKY Ha BALUem 3K3emMnnispe npeTeH3uu o ee
ApUHATUU. ECnu npeTeH3ua HanpaeneHa nNo nouyTe, 4OKA3aTeNlbCTBOM ee

nony4yeHus byaeT nouToBOe yBefOMIeHUe O BpyYeHUU, KOTOpOe BaM BepHyYT
nocnie Nosly4yeHus npeTeH3umn onepaTtopom CBA3MU.




YCNYrHn CB43N.

CpoK npeabserieHUa npeTeH3uU: B TeyeHUe 6 mecaueB CO AHA
OKQA3aHUSA YCNYrU CBA3U UNU AHA BLICTABMEHUA cYeTa 3a
OKQA3aHHYHO ycnyry cBsasu (NO BONpPOCAM, CBSA3GHHBIM C OTKA30M
B OKA3aGHUU YCNYru CBA3U, HeCBOeBpeMeHHbIM WU
HeHaanexawmum ucnosnHeHuem o693aTenbCcTs, BLITEKAFOWMUX U3
porosopa 06 OKasaHUM ycnyr cBasu).

UcknroyeHua: no BonNpocam, CBA3AHHLIM C HeAOCTABKOM,
HecBOeBpeMeHHOW AOCTABKOW Tenerpammel UM UcKaxeHuem
TEKCTa TesflerpaMMbI, USMEHSAIOWUM ee CMBICN - B TevyeHue
MecaLa CO AHA NOAAYU Tenerpammer.

TTpeteH3ua noanexut paccmotpeHuto B TedeHue 30 aHeU co AHA
perucTpaumm npeTteHsuu (peructpaums He nosaHee pabouyero AHs,
cneaytolero 3a AHem ee NOCTynseHus).

O pesynbTarax paccmoTpeHus npeTeH3um onepartop csBasu obsa3aH
NPOUHPOPMUPOBATL NOTpebutens B NUCbMEHHOU popme.

Ocobbie Cpoku paccmMoTpeHUs npeTeH3uu

5 AHel - ANng npeTeH3ui, CBA3aHHBIX C OCOBEHHOCTM 3ALLIATDI
MOYTOBLIMU OTMPABSIEHUAMU U NOYTOBLIMU TPAB NOTPEBUTEJNEU
B COEPE OKA3AHUA

NepeBOAAMU AeHexXHbIX CpeacTs,

YCNYT CBA3U

nepecblnaembIX (NepeBoAMMBIX) B Npeaenax
OAHOro noceneHus;

60 AaHeV - AN NpeTeH3UM, CBA3AHHBLIX C
OKa3aHWeM YCnyr mexayropoaHou u
MeXAyHapOAHOMU TenemOoHHOM CBA3U U C
obecneyeHuem OonepaTopom CBs3U A6OHeHTy
BO3MOXHOCTU NMOSb30BATbLCA YCIYramm
NOABUXHOW paanoTesieqpOHHOU CBA3U 3a
npeaenamu tepputopum P3,

OKA3bIBAEMBIMU APYTUM ONepaTopom CBA3M,
C KOTOPbIM Y G6OHEHTa A0roBOp 06 OKA3aHUM R o ()

YCIyr NOABUXHOW CBA3U He 3aKSIHOYeH. We 2 A =




YCNYTU CBA3N.

HononHutenbHble NAaTHbIE YCAyru

OkasaHwe AONONMHUTENbHBIX (KOHTEHTHBIX) YCyr OCYyLecTBASeTCS
ONbKO C COrnacua notTpebutens, BLIPAXeHHOr0 NOCPeaCTBOM
oBepLUeHUs UM AelCTBUU, OAHO3HAYHO UACHTUMDULUPYHOLLUX

noTpebuTtens u NO3BONAFOWMX AOCTOBEPHO YCTAHOBUTL ero cornacue
a NoslyYyeHue AaHHBIX YCIyr.

oTpebuTenb BNpase OTKA3aTbCa OT OMNATLI TAKUX ycnyr nubo, ecnu

yCJlyru onniaveHsl, NOoTpeboBaTh BO3BPATA COOTBETCTBYHOLWEA CYMMBL.
BHUMAHWE! CywecTtsyet puck noakntoueHus NnNatHOM NoANUCKU
NPOCTLIM NMepexofOoM MO FMnepcchliike NMMbO HaxaTUem Ha
«BCMJILIBAFOLLEE OKHO», B TAKUX CNydasxX NOAKSIFOYeHUe K NNATHLIM

YCITyram npou3onaeT «no YMONUYAHUHO,
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UYtobbr oOb6esonacutb cebs OT CMNUCAHUS [AeHexXHbIX CpeAcTB 3a
HeHyXHbIe KOHTeHTHbIE YCyru:

- noaknroumTe ycnyru «JTIMuHbIN KabuHeT» Ha camTe onepaTtopa Cea3u
W NepuoanYecKu NposepsmTe Hasrmume nNaTHbIX NOANUCOK;
-MCMNONb3yNTe GHTUBMUPYCHbIE NPOFPAMMBI;

-He nepexoauTe MO HE3HAKOMBIM  CCbINKAM, NpuUleaWwmm ¢
Hen3BeCTHLIX HOMEPOB UMK aApecos;

-MpU  3aKase nnatHou ycnyru yb6eautecb, 4TO peyb uagetr 06
OAHOPA30BOM CMUCAHUU, A He O NOANUCKeE;

-He BBOAUTE HA HE3HAKOMbIX CAMTAX HOMep CBOero TenieqoHa, He
ybeamslmCh B 6@3B03Me3AHOCTU TAKOU yCnyru.




