VYcenyra cBsi3u — 3TO €ATEIBHOCTD 1O
npuémy, 00paboTKe, XpaHEHHUIO, T[epesaye,
JIOCTaBKE  COOOIICHWH  DJIEKTPOCBSI3W  HIIU
MOYTOBBIX oOTnpasieHui. Ilox ycioyramu cBs3u

MOJIpa3yMeBacTCsl IIUPOKUH  CIEKTP  YCIyT,
OKa3bIBAEMBIX orepaTopamu CBA3M  Ha
OCHOBaHMHM  COOTBETCTBYIOIIEH  JIMIICH3MH.

Haubonee pacripocTpaHEeHHBIMU yCIIyTaMU CBSI3U
SIBJISFOTSL:

— Tenedonnas CBSI3b. MecrtHas,
BHYTPH30HOBas, MEXTyTOPOTHSIS,
ME>KTyHapOaHasl, HOJIBIKHAS
panuorenedoHHas (MoOuBbHAS),
HOJBIIKHAS CITy THUKOBASI.

— Tenemarnueckue yCIayru CBSI3M.

Obecnieuenue nocrymna k cetu HTEpHET.
— YcCiyru noyToBOM CBSI3H.
— Ycnyru cBsi3u 10 niepeiaye JaHHbIX.
— VYcuyru 1S nesiei TeliepauoBelaHus.

B ciaydae HEHUCIIOJIHEHUS 1581071
HEHAJIC)KAIIIETO  HCIOJHEHUS  0053aTEIbCTB,
MPEeIyCMOTPSHHBIX JOTOBOPOM 00 OKa3aHWU
yciayr  cBs3un  DenepanbHBIM - 3aKOHOM — OT
07.07.2003 Nel126-D3 «O cBsizu» npeaycMOTpeH
00s13aTeIbHBIN MPETEH3UOHHBIH MOPSIOK
YperyJupoOBaHusl CIIOpa MEXIy IOTpeOUTeIIeM
(a0OHEHTOM) MJaHHBIX YCIYT W HCIOJTHHUTEIEM
(omepaTopom).

B ciyJae HEHMCIIOJIHCHUS WU
HEHAJIEKAIIIETO  HCIOJHEHHS  0053aTEILCTB,
BBITEKAIONINX M3 J0roBopa 00 OKa3aHHH YCIYyT
CBSI3M, TIOJB30BATENIb YCIyraMH CBS3H  JIO
oOpallieHus B CyJ IPEABSBIIAET ONIEpaTOpy CBSI3U
MIPETCH3HIO.

[TpereH3un NPEABABISIOTCS B CICAYIOIINE
CPOKH:

- B TeYeHHE WIECTH MeCHAlEeB CO JHs
OKa3aHUsl yCIIyTU CBSI3U, OTKa3a B €€ OKa3aHUU
WU JHS BBICTaBJICHHUS CyY€Ta 3a OKAa3aHHYIO
yCIyTy CBSI3U - 1O BOINPOCAM, CBSI3AHHBIM C
OTKa30M B  OKa3aHMM  YCIYyTd  CBSI3H,
HECBOEBPEMEHHbBIM WIH HEHa/JIeKALUM
WCIIOJTHEHUEM 0053aTeNbCTB, BBITEKAIOUINX U3
JIOTOBOpa 00 OKa3aHWW YCIYT CBSI3H, JHOO
HEBBITIOJIHEHUEM W HEHaJUIeKaIUM
BBITIOJIHEHUEM paboOT B 00JacTH AIIEKTPOCBSZH
(3a uckIOYeHHEeM  kano0, CBS3aHHBIX C
TenerpaHBIMU COOOIIEHUSIMH ),

- B Te4eHHe IIeCTH MecCsleB CO JHs
OTIIPaBKU IIOYTOBOTO OTIIpaBJICHHUS,
OCYILIECTBJIEHHUSI IOYTOBOTO MEpPEBOAA JEHEKHBIX
CpPEICTB - IO BOIpoOcaM, CBSI3aHHBIM C
HEIOCTaBKOW, HECBOEBPEMEHHOW JOCTaBKOM,
MOBPEXKICHUEM  WJIM  yTpaToil  MOYTOBOIO
OTIPABIICHUS, HEBBIILIATOM W
HECBOEBPEMEHHOW  BBIIUIATOM  IIEPEBEACHHBIX
JICHEXKHBIX CPE/ICTB;

- B TedyeHHe Mecsila €O JHA IOJAYH
TeJerpaMMbl - IO BOINPOCaM, CBSI3aHHBIM C
HEJIOCTaBKOW, HECBOCBPEMEHHOM  JOCTaBKOMU
TEJerpaMMbl WM HCKAKEHHEM  TEKCTa
TEJErpaMMbl, U3MEHSIOLIUM €€ CMBICII.

B nperensuu cnenyer ykaszartb:

- JaHHBIE oOIlepaTtopa CBs3M (Ha3BaHUE,
IOPUIUYECKUH aJIpec);

- ®UO notpedbuTensi, KOHTAKTHBIE ITAHHBIE;

- JaHHbIE JI0TOBOPA;

- oInucaHue HeJ0cTaTKa WIH
HECBOEBPEMEHHOI'0 OKa3aHUs yCIIyT CBS3H;

- TpeboBaHHE, B COOTBETCTBUU C 3aKOHOM
«O 3aIuTe npaB oTpeOuTeeH
(6e3BO3ME3THOE  YCTpaHEHHWE  HEJOCTaTKOB
OKa3aHHOU YCIyTH, COOTBETCTBYIOIIIEE
yYMEHBIIEHUE LEHbl YCIYr'HM, BO3MEIICHNE
MIOHECEHHBIX  PacXoJOB 1O  YCTPAHEHHIO

HEJ0CTAaTKOB OKa3aHHOM yCIIyI'M CBOMMM CHJIAMU
HJIN TPECTbUMHU JIMIAMH, BO3BpaT yrmaquHoﬁ
JICHEKHON CYMMBI, BO3MEIICHNE YOBITKOB);

- pacueTr pa3mepa TpeOoBaHUs (yOBITKOB,
HEYCTOWKHU, MPUUYNHEHHOT'O Bpea).

- crmoco0d  MOJIy4yeHHUs
MIPETEH3HIO;

- J1aTa, MOJIHUCH.

K  mpereHsum  mpumaraiorcss — KOMHS
JIOTOBOpa 00 OKa3aHWUHU YCIIYT CBS3H, KBUTAHIIUU
U UHBIE TIOKyMEHTBI, KOTOpble HEOOXOIUMBI st
pPaccMOTpEHUsI MPETEH3UU TI0 CYIIECTBY.

IIpereH3usi MNOMJIEKUT PerucTpanuu
0IepaToOpoM CBSI3H He MO3/1Hee padoyero JHs,

OTBE€Ta Ha

clelyollero 3a JAHeM ee TMOCTYIJIeHHUs.
Omneparop cBsi3W B TEUEHUE TPUILATH AHEH CO
JTHS perucTpanuu MIpETEeH3UU 00s13aH
paccMOTpeTb €€ U NpouHPOPMHUPOBATH O
pesyibTarax ee paccMOTpeHus JMLIO,
NpeabsIBUBIIEE IIPETCH3UIO.

Jns  npereH3WMil  OTAeJbHBIX BH/IOB
NpeAyCMaTPUBAKOTCH  0co0ble CPOKH  HX
PacCMOTpeHMs:

- MPCETCH3HMHU, CBA3AHHBIC C IMOYTOBLIMU
OTMpaBJICHUSIMH M TOYTOBBIMU IE€PEBOJIAMU
JCHEXHBIX CpeacTB, MEPCChIIIACMbIX
(mepeBOAMMBIX) B MpeJesiax OJHOTO MOCENeHUs,
paccMaTpUBalOTCS B Te4eHMe NMATH HeH o THS
perucTpanuu npeTeH3uni;

- TIPETeH3UH, CBSI3aHHBIE C OKa3aHUEM

YCIyr  MEXIYyrOpOAHOW M MEXAyHapOoaHOU
TeneOHHOH, cCBA3M U ¢  oOecredeHuem
OlepaTopoM CBsI3U aOOHEHTY BO3MOXKHOCTHU
10JIb30BAThHCS yCiyraMu MIOIBUKHOU
panuoreneoHHONM  CBS3M 32 NpeneraMu
TEpPUTOPUU Poccuiickon denepanny,

OKa3bIBAEMBIMU JIDYTHM OTIEPATOPOM CBSI3H, C
KOTOPBIM y aboOHEHTa JOoroBOp 00 OKazaHWUU
YCIYT TOJBW)KHOW panoTeNeOHHON CBS3H HE



3aKJIIOUEH, pacCMAaTPUBAIOTCA B TedeHHue
1IEeCTU/IEeCSATH AHel O THS perucTpamum.

Ecin  omneparop CBSI3U MpU3HAET
TpeboBaHus MOTpeduTenss 000CHOBAaHHBIMH, OHU
MOJJIEKAT YJOBIECTBOPEHUIO B JAeCATHIHEBHbII
CPOK.

[Tpu oTkasze omeparopa B yAOBIETBOPEHUU
TpeOOBaHUM, YyKa3aHHBIX B NPETEH3UHU JINOO
HapyIIEeHMH  CPOKOB €€  PAacCMOTpPEHUs,
MOTPEOUTETh MUMEET MPABO TPEIBIBUTH HUCK B
CyI.

IlomuuTe! B ciywae HecoOmOaeHUS
notpeburenemM 00g3aTENIBHOTO  JTOCYIEOHOTO
MOpsIIKa YPEeTryJIUpOBaHMs CIIOpa, CyJ BIIpaBe
BO3BpPATUTh HCKOBOE 3asiBJICHHE.

Hugopmayus noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YeHMpa no 3aujume npas
nompebumenei « ®BY3 «llenmp eucuenvi u
anudemuonocuu 8 Upkymckou ooiacmuy ¢
ucnoavsosaruem CIIC Kouncynomanm Ilnoc

Knem Bac no agpecam:

r.UpkyTcK, yn.Tpunnccepa, 51, 8(395-2)22-
23-88 MywknHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck, kB-n 95, .17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cubupckoe,
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

yn.JIeHnHa, 73

r.Yepemxoeo, yn.TTnexaHoea, 1, Ten. 8(395-
46)5-66-38,
ffbuz-cheremxovo®@yandex.ru

r.CasHCK, MMKpOpanoH baaroBeLieHCKuM,
4.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (o6pawarbca B r.CasaHcK)

r.TynyH,yn.BuHorpasosa,21,
Ten.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxkHeyamHCK,yn. AnneliHas, 27a
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Tanwer,yn.Crapo6asapHas,3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpaTck, yn.MyxaHoBa, 20,
1en.8(395-3) 42-57-50

r.’KenesHoropck-UnmMMckui, (obpawatbcs B
r.UpryTCK, r.Yctb-KyT)

r.Ycrb-Unumck, neyvyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycto-KyTt, yn.Kuposa, 91, ten.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKUH, nep.1 OKTAGPbCKUM, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao®@yandex.ru

DbY3 «lleHTp rurueHsbl u
AMUAEMUOJIOTUU
B UpkyTckoii o01acTm»

OCOBEHHOCTHU 3ALHIUTBI
MPAB IOTPEEUTEJIEN B
COEPE OKA3AHUA YCJIYT
CBA3N.

KoHCyJbTallMOHHBIH HEHTP U MYHKTHI
10 3a1MTe NPaB NoTpeduTe e

EnvHblii KOHCYJIbTAIIMOHHBINA LIEHTP
Pocnorpednanzopa —
8-800-555-49-43
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